The Mixed Methods Appraisal Tool (MMAT) version 2018 for information professionals and researchers by Hong, Q.N. et al.
This is a repository copy of The Mixed Methods Appraisal Tool (MMAT) version 2018 for 
information professionals and researchers.
White Rose Research Online URL for this paper:
http://eprints.whiterose.ac.uk/142162/
Version: Accepted Version
Article:
Hong, Q.N., Fàbregues, S., Bartlett, G. et al. (10 more authors) (2018) The Mixed Methods
Appraisal Tool (MMAT) version 2018 for information professionals and researchers. 
Education for Information, 34 (4). pp. 285-291. ISSN 0167-8329 
https://doi.org/10.3233/EFI-180221
The final publication is available at IOS Press through https://doi.org/10.3233/EFI-180221
eprints@whiterose.ac.uk
https://eprints.whiterose.ac.uk/
Reuse 
Items deposited in White Rose Research Online are protected by copyright, with all rights reserved unless 
indicated otherwise. They may be downloaded and/or printed for private study, or other acts as permitted by 
national copyright laws. The publisher or other rights holders may allow further reproduction and re-use of 
the full text version. This is indicated by the licence information on the White Rose Research Online record 
for the item. 
Takedown 
If you consider content in White Rose Research Online to be in breach of UK law, please notify us by 
emailing eprints@whiterose.ac.uk including the URL of the record and the reason for the withdrawal request. 
 1 
The Mixed Methods Appraisal Tool (MMAT) version 2018 for information professionals 
and researchers 
 
 
Quan Nha HONGa, Sergi FÀBREGUESb, Gillian BARTLETTa, Felicity BOARDMANc, 
Margaret CARGOd, Pierre DAGENAISe, Marie-Pierre GAGNONf, Frances GRIFFITHSc, 
Belinda NICOLAUg$OLFLD2¶&$7+$,1h, Marie-Claude ROUSSEAUi, Isabelle VEDELa, Pierre 
PLUYEa,* 
 
aDepartment of Family Medicine, McGill University, 5858 Côte-des-Neiges, Suite 300, Montréal, 
QC, H3S 1Z1, Canada  
bDepartment of Psychology and Education, Universitat Oberta de Catalunya, Rambla del 
Poblenou, 156, 08018, Barcelona, Spain  
cWarwick Medical School ± Division of Health Sciences, University of Warwick, Coventry, CV4 
7AL, England  
dHealth Research Institute, University of Canberra, Canberra, ACT 2601, Australia 
eFaculté de médecine et des sciences de la santé, Université de Sherbrooke, 3001, 12e Avenue 
Nord, Sherbrooke, QC, J1H 5N4, Canada 
fFaculté des sciences infirmières, Université Laval, 1050, avenue de la Médecine, Québec, QC, 
G1V 0A6, Canada 
gFaculty of Dentistry, Division of Oral Health and Society Research, McGill University, 2001 
McGill College, suite 500, Montréal, QC, H3A 1G1, Canada 
hMedical Care Research Unit, School of Health and Related Research (ScHARR), University of 
Sheffield, Sheffield, S1 4DA, England 
iINRS±Institut Armand-Frappier Research Centre, 531, boulevard des Prairies, Laval, QC, H7V 
1B7, Canada 
 
Abstract (200 words)  
Introduction: Appraising the quality of studies included in systematic reviews combining 
qualitative, quantitative and mixed methods studies is challenging. To address this challenge, a 
critical appraisal tool was developed: the Mixed Methods Appraisal Tool (MMAT). The aim of 
this paper is to present the MMAT. 
Development: The MMAT was developed in 2006 and was subject to pilot and interrater 
reliability testing. A revised new version of the MMAT was developed using the results from 
usefulness testing as well as a literature review on critical appraisal tools and a modified e-Delphi 
study with methodological experts to identify the core relevant criteria to include in the MMAT.  
Tool description: The MMAT includes quality criteria of five categories of study designs: (a) 
qualitative, (b) randomized controlled trial, (c) nonrandomized, (d) quantitative descriptive and (e) 
mixed methods studies. The MMAT focuses on core relevant methodological criteria and has five 
criteria per category of study design.  
Conclusion: The MMAT offers an alternative solution by proposing a unique tool that can 
appraise the quality of different study designs. Also, by limiting to core criteria, the MMAT can 
provide a more time efficient appraisal.  
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1. Introduction  
This paper is the third of a three-part series on the topic of systematic reviews for information 
professionals. The first paper provided a historical overview of systematic reviews. The second 
presented a toolkit for conducting and reporting one emergent type of systematic reviews, mixed 
studies reviews (MSRs). This third paper will focus on a critical appraisal tool that was developed 
for use in MSRs.     
 
Despite the advantages of MSRs (see Pluye et al ± second paper), several challenges are 
encountered in this type of review because of the heterogeneity of included study designs. One of 
them is related to the appraisal of the quality of the included studies in a review. Critical appraisal 
of included studies is a core step of systematic reviews. It consists in a systematic and careful 
examination of studies to ensure they are trustworthy, valid and reliable (1, 2). The results of the 
appraisal can be used for different purposes such as to exclude low quality studies, to describe the 
quality of included studies, to perform sensitivity analysis, and to nuance the recommendations 
(3).  Currently, there exist more than 500 critical appraisal tools (i.e., checklists including a list of 
criteria to judge the quality of a study) in the literature (4-6). When conducting a MSR, reviewers 
have to choose different critical appraisal tools for each type of study design included in their 
review. This can take a lot of time to search for and learn new tools. To address this challenge, a 
critical appraisal tool for assessing the quality of quantitative, qualitative and mixed methods 
studies was developed: the Mixed Methods Appraisal Tool (MMAT) (7). The aim of this paper is 
to present the MMAT.  
 
2. What is the MMAT?  
The MMAT is a critical appraisal tool developed to appraise the methodological quality of 
empirical studies. Its latest version (version 2018) includes a total of 25 criteria and 2 screening 
questions (8). The MMAT can appraise five different categories of study designs: (a) qualitative, 
(b) randomized controlled trial, (c) nonrandomized, (d) quantitative descriptive and (e) mixed 
methods studies. These categories of designs were chosen because they are the most common 
design included in MSR. For each category, there are five core criteria, i.e., criteria that are the 
most relevant to appraise the methodological quality of studies. Each criterion is rated on a scale 
of \HVQRDQGFDQ¶WWHOO 
 
The MMAT checklist comes with a user guide that provides explanations to help the reviewers 
judge the criteria in the MMAT. For each category of study design, a table is provided presenting 
a definition, common designs and approaches, and explanation on the criteria. Also, an algorithm 
is available to help MMAT users choose the category (or categories) of criteria to use for their 
review. The algorithm was developed based on several existing algorithms of quantitative study 
designs (9-15). These algorithms were simplified for the purpose of the MMAT: only the main 
study designs are presented and study designs of qualitative and mixed methods studies were 
added.  
 
The MMAT (version 2018) checklist and user guide are available at this website and can be 
downloaded and used free of charge: http://mixedmethodsappraisaltoolpublic.pbworks.com/. 
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3. How was the MMAT developed?  
The MMAT was developed back in 2006 from a literature review on MSRs and in line with a 
social constructionist worldview (7). The first version of the MMAT included 15 criteria on four 
categories of studies (qualitative, quantitative experimental, quantitative observational, and mixed 
methods). This version was pilot tested during workshops and with four reviewers that used the 
MMAT to appraise the quality of six studies. This led to suggest a second version in 2011 in which 
changes were made in some existing criteria and new criteria for assessing nonrandomized studies 
were added (16). Then, two interrater reliability studies on the MMAT were conducted using 
respectively 32 and 261 papers (16, 17). These studies showed the need to clarify some criteria in 
the MMAT, particularly those related to nonrandomized and qualitative studies. To further its 
development, usefulness testing was performed by interviewing 20 researchers who have used the 
MMAT in a systematic review or have contacted the developer of the tool for questions or 
permission to use the tool (18). The results of this study were helpful to identify changes to be 
made in the MMAT. Also, a literature review on critical appraisal tools was conducted as well as 
a Delphi study with 73 methodological experts with expertise in qualitative, survey and mixed 
methods research to identify the most relevant criteria to include in the MMAT. The results of 
these studies informed the revision of the MMAT and led to develop a third version of the tool 
(version 2018).     
 
4. How to use the MMAT?  
Three main steps can be followed to use the MMAT. First, there are two optional screening 
questions at the beginning of the tool. 5HVSRQGLQJµ1R¶RUµ&DQ¶WWHOO¶WRRQHRUERWKTXHVWLRQV
might indicate that the paper is not an empirical study, and thus cannot be appraised using the 
MMAT since it includes methodological criteria. 
 
Second, the MMAT was conceived as a building block and users need to choose the appropriate 
categories of studies to appraise. To appraise the quality of a qualitative study, one category of 
criteria should be chosen (i.e., the qualitative category). For a quantitative study, users have to 
decide which quantitative category of criteria is most appropriate (either RCT, nonrandomized 
studies, or quantitative descriptive studies). When appraising a mixed methods study, three 
categories of criteria should be used, i.e., the qualitative category, one of the three quantitative 
categories, and the mixed methods category. In doing so, the MMAT acknowledges the 
methodological distinctive characteristics specific to each component used in mixed methods 
studies (i.e., qualitative, quantitative, and mixed methods) (19). 
 
The third step consists in rating the criteria of the chosen category (or categories). There are three 
response options: 'Yes' means that the criterion is met, 'No' means that the criterion is not met, and 
'Can't tell' means that there is not enough information in the paper for you to judge if the criterion 
is met or not. 
 
Regarding the scoring of the MMAT, it is advised to provide a detailed presentation of the ratings 
of each criterion. This may lead to perform a sensitivity analysis (i.e., to consider the quality of 
studies by contrasting the results of the synthesis). The use of an overall numerical score is 
discouraged because a single number does not provide information on what aspects of studies are 
problematic (20).  
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4. Conclusion 
The MMAT can be a useful critical appraisal tool for MSRs since it provides, within a single tool, 
methodological quality criteria for different study designs. Also, the MMAT focuses on a limited 
number of core criteria, which can provide a more time efficient quality appraisal. Moreover, it 
includes specific criteria for mixed methods studies, which is not often found in other tools (21). 
The criteria in the MMAT are more difficult to judge than in other appraisal tools because they 
focus on methodological quality and not on reporting quality. Methodological quality criteria are 
more difficult to interpret because the reviewers need to judge whether the results of a study that 
are reported can be trustworthy (3, 22).   
 
Up to now, the revision of the MMAT has focused on its content validity and usefulness. Further 
testing on its validity and reliability will be needed in the future. Also, as evidence develops, 
modifications might be necessary in the MMAT to keep it up to date with the latest developments.  
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